Buny doy Jo0p Jo ‘Buny apis
Buipiis AjjeoiuaA ‘g Buny wopog ‘¢ pajoafoud Jo Buny doj "¢ pajosfoid ‘Buny apIS 'z Jyb17 paxi4 "L

pa i R

:sioyoed buize|b jo uonisod Buimoys suondo buize|b [eaidA |

"auodl|is yym yo dol -9
"UMOYS peaq WOoNOoq [BUIS)XS ING SAOCE SY G
‘umoys Buipeaq |euleiu| “Jeyealay) SaJjusd WWQgG| Je pue pus yoes wol 0g Ajeyewixoidde
Buixiy ‘@oeld ul speaq uld ‘sse|b jsuiebe Jybn Buissald ‘eale ajeqas Buluiewsa. ul speaq Buize|b pasu| 4
‘Wid)sAs paulelp sy} %00|q JO |1} PIjOS Jou op aA004B
abeulelp e sey ajeqal ayy §| : 8)oN ‘eyeqaus 0} deb buibplq ‘sse|b jo abpa punod e auodljis jo peaq A|ddy ‘g
‘uopyesado Jo apow s} Joj JusWaseD ay} jo Buroelq ainsus o} jJuepodwi Ajawaixa S| SH00|q
Buipes jo uoledo| 1981100 2929 S UM aoueplodde Ul sse|b jo saued yjoq poddns o} ybnous apim pue paze|d
Buiaq yses jo adA} o} ajendosdde s)o0|q Buias ppe ‘Jun pajesas Jasul pue ajegal uo s)o0|q Bumes adeld ‘g
‘a)egal punol ||e papis ajgnop Jo ajbuls - adey} ||90 pasojo wwg X G| A|dde ‘psjess pue ues|o si 8jeqes ainsug ‘|

:Buize|B ayis uo Joy pajdope g UED YDIYm ‘sainpadoid JNo 8jedIpul Mojag S8YD}eNs ay L

*9)Is Uo Buize|B uaym ‘suonipuod Jayyeam p|ood Jo} Jaaq os|e si )| "L Hed uonenbay
Buipjing aasiyoe o} sdjay yoiym Buize|b wwgg 03 dn sejepowwodde ainpadoid Buize|b A10joe} py] SMOPUIAA UBPIY

SFANAIO0Ud ONIZVIO 'S

CONTACT DETAILS

For further assistance please contact the relevant number below:

General
Tel: 08707 890160 Fax: 08707 890161 email: info@ardenwindows.net

Sales & Enquiries
Tel: 02476 237335 Fax: 08707 890161 email: sales@ardenwindows.net

Contract Queries
Tel: 02476 237333 Fax: 02476 237329 email: contracts@ardenwindows.net

Deliveries
Tel: 02476 237337 Fax: 08707 890161 email: deliveries@ardenwindows.net

After Sales & Customer Service
Tel: 02476 237336 Fax: 08707 890161 email: service@ardenwindows.net

Web
www.ardenwindows.net

ACCREDITATIONS & CERTIFICATIONS
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@ By buying products with the
FSC label you are supporting
the growth of responsible
forest management worldwide
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TT-COC-002362

© 1996 Forest Stewardship Council A.C.
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Registered Office: Arden House Sparkbrook Street Coventry CV1 5ST. Company Reg. No. 2440469
REF AW_FMCV3

C-6.Z1 N3 Sg yim

90UBPIODO. Ul PaINJOBJNUBW BJB P} SMOPUIA Uapiy Ag paljddns sjiun pajess "s|gejieAe aie speaq Woyog wnjuiwn)y

'spJepue)s Jo peaH DgHN Aq paroidde |iejop piepuels

JNO Ypm aoueplIodde Ul siaxyoed onse|d wwg uo s ale 8say]| "speaq Wwojog pajuaA pue paulelp Ajddns o} palinbai
ale am paze|bun pajiddns smopuim papeaq Ajjeusaixa uQ ‘sainpasold Jo aouanbaes Joj sayojeys buize|b sjesedas
8y} 0} Jojoy "Joyealay) Usamiad Sajuad 0G| WNWIXeW Je pue pus Yoes Wwoly WS paindas aq o} speaq buize|s

"MOJOq SBYD}OXS 0} Jojal - PIOA PUE |INU aq [|Im 88)juesenb Aue asiviayjo
‘paijdde sBuie0D 8y} pue Jaquil} JOj SUOIIPUSIWODBI 455 Y)IIM S0UBPIOIDE U| N0 palied aq jsnw Buizelb syg 'z

‘pamoj|o4 Bureq swweiboid aoueusjuleW BY)

0} J09[gns ‘sieak Q| 0} G woly asjuesend Buize|b sy} spusixa AiaAlep 810jaq py] SMOPUIA\ Uspay Aq Buize|b Aiojoeq |

"0V 10UN0D diyspIEma)S 158104 9661 ©

79¢€700-D0D-LL

OSH

apImpliom juswabeuew
}s810} 9|qIsuodsal

40 ymoub ayy Bupoddns
aJe noA |age| 9S4 ay)
yym syonpoud Buikng Ag

©)

SNOILdO ONIZV1O ¥

‘POOMYOS PaLINED DS osn
SMOPUIA\ UBpJY ‘Jawo}snd ay} Aq paiioads a1aypn

‘Bulule)s aAjoexe pue uopelbiw
des jsuiebe asjuelenb jou ued am Jaramoy ‘OgHN
ayy Aq pasinbai se paljdde s Buouy) yoepe [ebuny

pue jol jsujebe pienb o} aAneAlasald uolog paseq
J3}EM B U)IM pajeal) S| Jaquil} A1essaoau Janataym

‘leonoeud aq 0} sy} Joj [[EWS 00} SS8jun pa||ly 8q Ajlensn |jim Jeadde op yoiym Aue jnq
sayeys ypm Jaquiy Buisn pioae 0} Al} 9\ 'SJouy pesp |jews Aue |[ij pue sjouy able| [|e aAoWal 0} JNOABSPUS oM Ajjeiauas)

‘passedins Jo/puE oW aIe Zy6 NI Sg MOU pue 98| | Sg Ul UMOP PIE| SPIEPUE)S
8y} 81nsua 0) Hoyo A1ans 9xew pue saoInos s|geureisns wouy Jaquwiy Ajijenb aseyoind ap) "sseoo.d Buunjoenuew
ayy Buunp ysiuy 0} Wejs woly Ajjenb Joy pajoadsul usaq aAey Aay) Buisn aie 1o paaisdas aAey NoA (s)jonpoid JoABUDIYA

ALITVND B ¥39NIL "€

‘1sonbal uo ajge|ieae si uolewIojUl Jonpoid pajie}ep aJoj\ “saysiul Bueoo jo
s|eAs| pue suoido AlsbBuowuoli ‘sainyesy ubisap pue subiSsp SNOLIBA SABY 9M SMOPUIM JO 86Ul SMOPUIAA USPJY UIUIAA

NOILdIYOS3A TVHANIO 10NAov¥d ¢

‘uonIPUOd aupsud Ul ulewal pue Ajj08.1100 uolouNy 0} si 1onpold By} JI UIBOUOD S,8U0AIBAD
S| 9UBUBJUIBW PUE BIED JOABMOY ‘NOA UIBDUOD JOU ABLI SMO||04 Jey) UOHBULIOUI B} JO BWOS "Uoldaoxa Ou aie swoy
INOA Ul SI00P pUB SMOPUIM U} PUE S8OUBUSIUIBW PUB 1.0 WOy Jyauaq Aayy Aouejoadxa ayl Buol jo syonpoud |je yim sy

*90IAI9s poob Jo sieak aAIb ||Im Aay} }sni} em pue p}

SMOpUIN Uapay Ag paljddns uaaq aney papl smopuim ayj ‘Apadoud ayy Buijuas 1o 181dnoo0o Jaumo ue aie noA Jayieypn

NOILONAO™LNI 'L

arden

Fitting, Maintenance and

|

 Nulaubfels

Care Instructions

Arden Windows Ltd
Manufacturers and installers of bespoke
timber windows and door sets



6. SITE STORAGE

Joinery should be stored in accordance with BWF recommendations.

1. Semi-finished or Factory finished windows are to be stacked on levelled bearers. Each window shall be packed up to
ensure stack does not rock. Vertical sliding sash windows and door sets should be stood upright.

A central bearer should be placed on top and the stack covered down with water proof sheeting. A free flow of air
must be maintained.

2. Glazed and fully finished windows should be stood up only on levelled bearers or pallets and strapped, a central
bearer placed on top and covered down as above.

7. FITTING RECOMMENDATIONS.

NB: Methods must conform to recognised good building practises such as the ‘BWF Code of Practise for the Survey and
Installation of Windows and Door sets - November 2004’ to retain guarantee.

Fitting recommendations are provided below:
1. Prepare the opening ensuring all debris is removed.
2. Windows must be fitted level square and in a plumb and vertical plane.

3. (a) Joinery can be fixed with straps or other proprietary means attached to back edge of frame and then secured to
brickwork. With this method, cling film wrapping can be left on for the time being.

(b) Joinery can be wedged into the openings, sashes opened and fixed through the frame with Fischer type fixings or
similar, place packers at each fixing point. NB: Vertical sliding windows do not lend themselves to this method.

(c) All cut ends and any incursion into the product coatings must be treated with cut end preservative sealer &
repainted if necessary.

(d) If specified early enough, plastic cavity closers can be built in. Subject to overall size and weight, a mechanical
fixing may also be required. It is recommended to use traditional straps for a more secure and rigid fit.

In all cases fixing points should be 150mm up & down from cill & head and @ 450mm centres thereafter. Windows over
1500mm wide should have a central fixing at head & cill.

In all cases the tolerance gap between joinery and brickwork should be sealed either with expanding tape applied when
the joinery is put in or with gunned Silicone, applied under pressure to ensure adequate depth and expansion between
brick and timber.

Further Information
Locking window handles are usually fitted to ground floor windows.

Non locking handles with possibly a green button are fitted to egress windows (fire escape) in accordance with NHBC
standards 6.7—M6 (h).

Fire escape openings are available for a minimum opening size of 450mm by 750mm, with a minimum of 0.33M? overall
size to meet the requirements of Building Regulation Part B.

Trickle / background ventilation is required by Building Regulation F1.
Windows must meet a U-value of 1.8WM?K to comply with Building Regulation L1.

Friction hinges hold the casement in the position you put it, adjustment can be made by turning brass grub screws in
black plastic block in hinge channel.

9. COATING OPTIONS

Arden Windows and Doors are coated with a specialist coating system formulated by GORI. The finish is designed to
provide long lasting protection against the elements. It is important to realise that maintenance will be required after a
number of years weathering (see redecoration guidelines) to restore the appearance of the coating and maintain the long
term durability of the item. Unless specified all products will be supplied with a semi-finish which affords limited protec-
tion and must be over-coated within a maximum of 2 months.

Specified Finishes:

Translucent Stain Colours
Semi Finish Base & 1 coat specified colour.

On site minimum 1 further top coat applied by brush.
Fully Finished Base plus 2 coats specified colour.

Opaque Paint Finish
Semi Finish Base and mid-coat.

On site minimum 1 further top coat®.
Fully Finished Base plus mid and top coat.

NB.

1. Factory applied coatings are specially formulated for spraying and give a higher film build than can be achieved
by brush application. Therefore for longer durability, factory finishes are recommended.

2. It may be necessary to apply a “lustre” coat (no cutting in) to bring the joinery up to pristine condition after site
storage and building activities, even if the fully finished option is chosen.

3. To apply a further coat on Semi-Finished joinery, a light surface abrading only is required using a 3M Scotch®

Brite pad (or similar pad) on all painted surfaces. All surfaces must be adequately washed down to remove dirt,
dust and other surface contaminants and allowed to dry. GORI 894 should then be brush applied or a similar
good quality micro-porous paint used, in dry weather in the appropriate colour.

10. REMEDIAL OR REPAIR ADVICE (GORI®)

Remedial instructions for damaged or weathered finishes

Firstly wash any affected areas to remove any dirt contamination. This is best achieved using a mild detergent, but if any
mould or algae has taken hold it is best to treat affected areas with one part household bleach to two parts water. After
20 minutes this treatment should be rinsed with clean water.

When damaged surfaces are clean and dry the repair work can begin.

If the damaged timber has been left for some time and bare timber was exposed the timber surface may have become
grey and weathered. In this circumstance it will be necessary to sand the affected surface until fresh bare timber is
visible before repairs are attempted. While this may seem a time consuming process, failure to do this may result in
premature failure of subsequently applied coatings.

Opaque and Translucent Finishes

On bare timber apply GORI® 413 by brush. If the area to which this product is applied is large enough and the timber
grain has raised the GORI® 413 surface will need to be lightly abraded with a fine abrasive paper. We would recommend
a grade no coarser than P220 for this. To the primed surface apply two brushed coats of GORI®894 in the appropriate
colour. Only apply in dry weather and allow 3 hours between coats. If more than 8 hours is left between coats lightly
abrade surfaces to give a key. Any existing coating that is maintained should be abraded to provide a key.

Translucent Finishes

Take care to only apply translucent coatings to the affected areas as overlap onto the sound coating will be clearly
visible. For site damages on new joinery we would recommend that the factory coating GORI®897 is obtained from
Arden Windows Ltd. This coating is only suitable for touch up and should not be used to finish semi finished
joinery or conduct maintenance when this becomes due.

For semi finished items and future maintenance GORI® 894 should be used.

8. CONTRACTORS HAND OVER MAINTENANCE

Contractors should carry out pre-hand over checks which should cover all of the issues mentioned below.
Maintenance Programme

Window cleaning and maintenance of the fittings and the following paragraphs will guide you through the maintenance
programme.

Monthly
Or as and when cleaning glass, wash down windows with mild detergent.

NB: Some window cleaners do this as a matter of course.

6 Monthly
Check all types of hinges are clean and clear of any debris, lightly oil joints or pivot points.

Handles in general - Clean with soft damp cloth.
DO NOT USE ABRASIVE CLEANERS OR METAL POLISH

Espagnolette & Shoot bolt locking systems - lightly oil moving parts through the holes in face plates, smear face plate
with oil.

NB : DO NOT USE EXCESSIVE AMOUNTS OF LUBRICANT AS THIS CAN SOAK INTO THE TIMBER CAUSING
STAINING AND MAKING TIMBER SURFACE RESISTANT TO FURTHER COATINGS.

Ensure screws are tight. Clean weather seals and rebates.

12 Monthly

Check condition of coatings paying particular attention to horizontal surfaces such as bottom glazing beads or
mouldings and cill extensions. These items take the brunt of weathering and may need attention before anything
else on the windows.

NB: We anticipate on average a 5 year redecoration cycle but this will depend on weathering, etc.

If factory finished, we recommend using the same manufacturers coatings for brush application.

11. REDECORATION - FULLY FINISHED PRODUCTS

The exact point at which a factory applied coating system will need a complete redecoration is very hard to predict with
certainty. The table below gives general guidelines on the durability of an opaque coating and can therefore be used to
plan maintenance.

Climate
Construction Moderate, Inland areas Hard, Areas close to the | Extreme, mountainous
at low altitude coast but not directly areas or sites in ex-
facing the sea posed coastal locations
Sheltered, where building features
protect the coating such as 8-10 years 8-10 years 7-8 years

beneath roof overhang

Partly sheltered, where exposure

is partially limited such as windows 8-10 years 7-8 years 5-6 years
built back in reveal

Not sheltered, where building
detail offers no protection to 7-8 years 5-6 years 5-6 years
coating

Please note that if the protective coating becomes damaged, it is important to carry out a repair as quickly as
possible.

12. FURTHER CONSIDERATIONS

Aspect of building
If the building is facing north the time to redecoration will be extended. It may be possible to redecorate the north side of
a building many years after the south face has required attention.

Window design

The design of the window can have a profound influence on the coatings lifespan. The size or presence of cills can be a
crucial factor. Sometimes only the cills may require redecoration, while less vulnerable surfaces may last for longer
periods.

Choice of coating

It is important not to coat exterior areas that do not require redecoration and equally important not to use coatings that
seal the surface such as traditional gloss paints. The best rule to follow is that the interior of the window or door should
have a thicker coating with better sealing properties to the outer surface.

To obtain GORI® maintenance products in the UK please contact the UK importer of GORI® products Joinery
Coatings. Tel: 01506 436222 Fax: 01506 448826 Web: www.dyrup.com

The above information is stated to the best of our knowledge and is based on the latest technical information from
GORI®. The information is non-committal and does not release the buyer or the user from the obligation to test our
products for specific means and methods. Because of the various possibilities of application and preparation all
obligations and liabilities are hereby excluded.



